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October 17, 2005
Dear Netwatch,

As a growing K-12 school district, Nixa R-II School District has been in need of a robust
and flexible security camera monitoring solution for quite some time. When we began
our search for such a product, we were amazed at the wide variety of solutions offered,
but found few that fit our exact needs and budget. When we began working with
Netwatch they realized our needs and provided the ONSSI software solution with
knowledge and professionalism. Our experience both before, during and after the install
process has been pleasant and quite beneficial. Continued support after the installation
has been superior and they have always been there to answer our questions with a
great attitude.

Overall we have been and continue to be very pleased with the performance and
technical expertise of the Netwatch staff, along with it being a pleasure to work with
them professionally. The ONSSI software has been received well by the school
administration and is easy to manage from a technical side. Thanks to Netwatch for a
strong product with good support.

Sincerely,

Greg Harris

Network Support Technician
Nixa R-II School District
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