
 
 
 
October 12, 2005 
 
 
 
To Whom It May Concern: 
 
I am writing to describe our company’s decision to purchase the e-Watch digital surveillance 
product from NetWatch, Inc.  NetWatch has provided us with the highest quality networking and 
computer outsourcing service for over five years.  They have very talented management and 
knowledgeable consultants.  When we began the search for an updated camera security system 
we looked at many different products and spoke with many different companies.  NetWatch 
suggested and demoed the e-Watch product.  We were very impressed with the software’s 
capabilities and felt that a digital solution was in our company’s best long-term interest. 
 
We have had the product for over a year and it has worked excellent.  The installation of the 
product by NetWatch was painless.  The product itself works great.  I am the first person that is 
called by our security company when an alarm is tripped at our facility.  Now when I receive a 
call about an alarm I just pull up the e-Watch system, view a very accurate map created by 
NetWatch with each door and alarm trigger.  I am able to view that area virtually instantly from 
anywhere at anytime.  In fact, one episode occurred while I was in a hotel in San Diego on a 
Sunday evening and I was able to pull-up the cameras and view an area where some equipment 
had fallen over and set off the alarm. 
 
I highly recommend NetWatch, Inc and the e-Watch system.  If you have any questions or 
concerns please feel free to contact me. 
 
 
Yours truly, 
 

 
 
Jeffrey F. Gower 
Executive Vice President 
Wil Fischer Companies 


